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1. Scope of application 
These Terms and Conditions apply to the entire business of the company Eventfocus.biz Sakran (starting now 
also referred to as Eventfocus.biz). Eventfocus.biz offers the following services in the field of communication.   
The different service areas are referred to as ABC.  
A. Conception and creation of texts in English and German plus translation services from English into German 
and vice versa.  
B. Voice-Over: i.e., the recording and production of voice-overs in German, English, and French.  
C. Moderation of events in English and German. 
 
2. Applicability 
These Terms and Conditions apply to all agreements between the Swiss company: Eventfocus.biz and the 
Customer, who uses the services of Eventfocus.biz. These Terms and Conditions, together with the Customer's 
order, constitute the complete contract. Deviating agreements are only binding for Eventfocus.biz if drawn up in 
writing and signed by both contracting parties. These Terms and Conditions have been acknowledged and 
accepted by all employees and contributors working for Eventfocus.biz. These Terms and Conditions are binding 
together with the respective contracts and agreements concluded between Eventfocus.biz and all 
employees/participants working for Eventfocus.biz. Project-specific, deviating agreements with clients shall be 
communicated to all employees/participants of Eventfocus.biz and acknowledged by all employees/participants. 
Project-specific, deviating agreements with employees/participants of Eventfocus.biz will be communicated to the 
respective Customer, recognized by the Customer, and accepted by signing the order-specific contract. 
 
3. Conclusion of contract 
The contract between Eventfocus.biz and the Customer is concluded when the Customer agrees with the offer in 
the quotation prepared by Eventfocus.biz and signs the offer defined in the quotation in the contract. In the 
contract, the offer listed and what this offer contains are again recorded in writing. By signing the contract, the 
Customer confirms that he has taken note of these Terms and Conditions and will fulfill his obligations in full. The 
acknowledgment of the Terms and Conditions is part of the contract. The offers made by Eventfocus.biz are 
subject to change at any time. Eventfocus.biz is bound exclusively to offers and indicative offers submitted to the 
Customer as a binding offer. Binding offers and indicative offers are valid for 21 days from the date of issue. 
Obtaining project-specific offers from Eventfocus.biz up to a maximum of 3 offers per project is free of charge for 
the Customer. From 4 offers onwards, Eventfocus.biz will charge the Customer according to the time and effort 
involved. 
 
4. Confidentiality 
Both parties and their contributors undertake to treat any information material required to provide the service as 
confidential. Also, after the provision of the service, this confidentiality remains. 
 
5. Duties and rights of Eventfocus.biz Sakran and the Customer 
Eventfocus.biz Sakran undertakes to protect the Client's interests, treat the entrusted information material of the 
Client with diligent care, and provide the contractually agreed services to the Client to the best of its knowledge 
and belief. If no further provisions are agreed with the Client, the place of execution of the order is the registered 
office of Eventfocus.biz Sakran. The Customer commits himself to provide Eventfocus.biz Sakran with all 
arrangements necessary for the provision of the service, such as data, information material, etc. in the agreed 
form and at the agreed time and place so that the implementation of the order by Eventfocus.biz Sakran can be 
adhered according to the agreed schedule.  
 
6. Production of communication material following 1. Scope of application 
After both parties, the Customer and Eventfocus.biz, have signed the contract, Eventfocus.biz will, depending on 
the scope of the project, inform the Customer in writing (e.g., via email) by which date the communication material 
ABC can be provided to the Customer for the first review. After the first inspection, the Customer communicates 
to Eventfocus.biz Sakran possible adjustment requests. Up to two customization requests are included in the 
price of the order. Starting from a third adjustment request, Eventfocus.biz will charge the Customer according to 
expenditure. An adaptation means that a component of an entire order is reworked up to a maximum of 50%.  A 
higher percentage of a total order that exceeds 50% is considered a new order. Deadline requests from the 
Customer regarding order implementation, respectively order delivery will be regarded as by Eventfocus.biz within 
the scope of feasibility, whenever possible. Suppose the Client has not made all the arrangements necessary to 
provide the service by the agreed date, such as data, information material, etc.; in that case, Eventfocus.biz 
cannot guarantee the Client that the delivery deadline can be met. The Client will be informed of the date of the 
new delivery deadline as soon as Eventfocus.biz has received all the information material necessary to implement 
and provide the order. If Eventfocus.biz cannot meet the delivery deadline of order in exceptional cases, 
Eventfocus.biz will inform the Customer on time. Liability for consequential damages in case of non-compliance 
with the delivery deadline is excluded.  
 
7. Approval of the order 
After the order has been transmitted and fulfilled by Eventfocus.biz Sakran, the Customer gives the "good to print" 
or the written approval of the order formulated in the contract (what this offer contains - see point 3 Conclusions of 
contract). The order is approved in writing via email. After the approval of the order, all responsibility lies with the 
Client, and Evenfocus.biz Sakran cannot be held responsible in any way for errors or consequential damages.  
The written approval of the order from the Customer to Eventfocus.biz Sakran must take place at the latest 14 
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days after Eventfocus.biz Sakran has handed over the order to the Customer. After 14 days, the Client cannot, 
even without the written approval to Eventfocus.biz Sakran, make any claims regarding the order defined in the 
contract to Eventfocus.biz Sakran and Eventfocus.biz Sakran, can in no way be held liable for errors or 
consequential damages.  
 
8. Services and right of use 
Product A:  
Eventfocus.biz produces and delivers the communication material A defined in the order in digital form, which will 
be transmitted electronically, e.g., via email or through electronic transfer from Eventfocus.biz to the Customer. 
After the Customer has transferred the agreed costs of the order implementation A in full to Eventfocus.biz, the 
Customer will have the right of exploitation and use of the communication material A defined in the contract for his 
benefits within the framework of the order implementation according to the contract for lifetime usage rights. 
Product B:  
Eventfocus.biz produces and delivers the Customer the communication material B defined in the order in digital 
form, which will be transmitted electronically, e.g., via email or electronic transfer from Eventfocus.biz to the 
Customer. After the Customer has transferred the agreed costs of order implementation B in full to 
Eventfocus.biz, the Customer has the right of exploitation and use of the communication material B defined in the 
contract for his benefit, for advertising, and in the form and period agreed in the contract.  All product contents, 
time of exploitation, and rights of use, including any lifetime use, are precisely formulated and recorded in the 
contract: Eventfocus.biz follows the usual market procedures in this respect. 
Product C: 
Eventfocus.biz produces and delivers to the Customer the communication media C defined in the order. In the 
run-up to the live moderation, the moderation content is transmitted to the Customer in digital form, for example, 
electronically via email or through an electronic transfer from Eventfocus.biz. If product C is to be recorded, the 
duration of exploitation and rights of use, and any lifetime use will be precisely formulated and recorded in the 
contract. In this regard, Eventfocus.biz follows the usual market procedures. 
Product ABC: 
Suppose the communication material produced for the Client is to be resold to third parties or used by third 
parties for advertising purposes. In that case, this must be communicated to Eventfocus.biz Sakran so that any 
further agreements can be made and the costs for the other use of third parties can be calculated and invoiced by 
Eventfocus.biz Sakran. 
 
9. Prices and terms of payment 
The Customer undertakes to pay the remuneration to Eventfocus.biz Sakran in due time. In case of remuneration 
for communication material in all areas: ABC, the following payment procedure applies: 1. installment = ½ will be 
paid in advance, 2. installments = ½ will be paid no later than 21 days after completion of the order or 
transmission of the order from Eventfocus.biz Sakran to the Client. If additional work arises outside of the services 
specified in the contract, this will be communicated to the Client, and the Client will be invoiced. All prices quoted 
by Eventfocus.biz Sakran include any applicable value-added tax (VAT) at the registered office of Eventfocus.biz 
Sakran. The prices of Eventfocus.biz Sakran are exclusive of any other applicable taxes. Eventfocus.biz Sakran 
reserves the right to change the prices at any time. The prices valid at the time of the conclusion of the contract 
apply. All invoices of Eventfocus.biz Sakran are made in two installments and are to be paid within 21 days from 
the invoice date unless otherwise agreed in writing with the Client. The first installment is the advance payment, 
and the second and last installment is made 21 days from the date of invoice after completion of the order, by 
which the order to Eventfocus.biz Sakran has been paid in its entirety by the Client and can then be used by the 
Client. If invoices are not paid within the payment mentioned above period, the Customer will be warned. If the 
Customer does not reimburse the invoice within the set reminder period, this automatically means default 
payment. From the moment of default, additional default interest of 5% (five percent) will be charged. From the 
second reminder on Eventfocus.biz, Sakran is entitled to charge the Customer a cost-covering collection fee. If 
the Customer does not pay the due amount agreed upon in the contract within the period stated in the reminder, 
despite the reminder, the payment of all outstanding installments will be due immediately. Eventfocus.biz Sakran 
can assign its claims to third parties at any time. The same payment conditions are valid for express orders. For 
any express orders in all areas, ABC, an additional express surcharge will be added.  Orders of less than CHF 
500 will be paid in full in advance and invoiced to the Customer by Eventfocus.biz in advance. Possible 
subsequent delivery of data, which Eventfocus.biz Sakran already transmitted to the Customer, can be charged 
additionally to the Customer, depending on the effort for Eventfocus.biz Sakran. Furthermore, Eventfocus.biz 
Sakran has the right to refuse delivery or service providers in case of delayed payment. Offsetting of the invoiced 
amount with a possible claim of the Customer against Eventfocus.biz Sakran is not allowed.  
 
10. Data protection and Customer's material 
The Customer is responsible for having the lifetime usage rights on the communication material submitted to 
Eventfocus.biz Sakran to fulfill the order. If the Client wishes to include his content (for example, texts, photos, 
pictures, photos of images, art objects and photos of art objects pictures, film recordings, graphics, illustrations, 
animations, music, and others) in the production of the communication material in any areas of ABC or if this is to 
be incorporated by Eventfocus.biz Sakran in the fulfillment of the order, the Client is responsible for ensuring that 
he has the necessary lifetime usage rights. This also applies to the Customer's logo, figurative mark, and 
company name. We recommend the Customer protect their logo, symbolic mark, and company name by 
registering it. The purchase of rights, i.e., rights of use, is regulated by the Customer himself. The Customer 
agrees to fully indemnify Eventfocus.biz Sakran against any claims arising from an alleged breach of this warranty 
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and to bear any consequential costs. Suppose the Customer refrains from registering and protecting his 
trademark and logo as well as his communication material (e.g., texts, photos, pictures, photos of images, art 
objects and photos of art objects, pictures, film recordings, graphics, illustrations, animations, music, etc.) without 
having the lifetime usage rights or having registered the communication material and would like to include this in 
the fulfillment of the order by Eventfocus.biz, in that case, the responsibility lies entirely with the Customer. This 
means that the Client is fully liable for any consequential damages and claims and any claims of third parties. The 
Customer is obliged to hold Eventfocus.biz harmless. Eventfocus.biz will ask the Customer in advance if he has 
the lifetime usage rights of the material to be installed and ask the Customer to confirm this in writing. 
Eventfocus.biz will not install the material without written confirmation of the Customer's usage permit/license 
rights. Suppose the Customer uses any kind of content in connection with Eventfocus.biz Sakran, e.g., film, 
picture, audio, or video material, text- or other content in which third parties have a property right, in that case, the 
Customer has to make sure that no property rights of third parties are violated; otherwise, Eventfocus.biz will not 
install it. The Customer is obliged to indemnify Eventfocus.biz Sakran and employees/participants working for 
Eventfocus.biz Sakran in a customer order, completely against claims and possible claims of third parties, and 
takes over potential consequential costs. Eventfocus.biz Sakran is allowed to process the data collected during 
the conclusion of the contract to fulfill the obligations of the contract. Eventfocus.biz Sakran and 
employees/participants working for Eventfocus.biz Sakran commit themselves to secure customer material and 
customer data and treat and secure it with diligent care. The Customer agrees to the storage and contractual use 
of his data by Eventfocus.biz Sakran and the employees/participants who work for Eventfocus.biz Sakran. The 
data necessary for the fulfillment of the service can also be passed on to contracted service partners or other third 
parties of Eventfocus.biz Sakran. Eventfocus.biz Sakran, as well as employees/participants, who are working for 
Eventfocus.biz Sakran, cannot be held responsible for possible internet problems, for example, digital virus 
attacks, whereby customer data could be lost or could reach third parties and for consequential damages, which 
could result at the Customer. The Customer agrees to hold Eventfocus.biz Sakran, and employees/participants 
working for Eventfocus.biz Sakran entirely harmless against claims.  
 
11 Intellectual property 
According to copyright law, the communication material produced by Eventfocus.biz Sakran for the Client remains 
the intellectual property of Eventfocus.biz Sakran. Eventfocus.biz Sakran is entitled to use the communication 
material produced for the Client as reference for marketing and advertising purposes, broadcasts (cinema, 
television, internet, homepages, demo material showreel, social media, etc.)  as well as for festivals. 
Eventfocus.biz is also entitled to use communication material of the Customer as reference material if the 
communication material produced by Eventfocus.biz is part of an overall concept. In any form of broadcasting, 
whether in print or media or as submissions to competitions and festivals etc., explicit reference is made to the 
overall concepts in which Eventfocus.biz produced the communication material. If any earnings or profits are 
made financially or in any other form, these profits will go in full to Eventfocus.biz Sakran for the parts that 
Eventfocus produces. Due to copyright law, the Client does not have the right to make available or resell to third 
parties the communication material produced for him by Eventfocus.biz or extracts thereof, unless special 
conditions are defined in writing in the contract with Eventfocus.biz or are subsequently added to the already 
existing contract as contract addendum 1,2,3, etc. Eventfocus.biz Sakran undertakes not to resell to third parties 
(competitor customers) the communication material from the ABC areas that is specifically tailored to the 
Customer.  
 
12. Withdrawal from the contract 
The Customer can terminate the contractual relationship at any time by withdrawing from the contract. The 
Customer will be charged for the work performed up to the time of withdrawal, plus any expenses already incurred 
by Eventfocus.biz and employees/participants who work for Eventfocus.biz and are involved in implementing the 
order. The Customer must notify Eventfocus.biz Sakran of a possible withdrawal from the contract in written form, 
for example, via email, so that Eventfocus.biz Sakran can recognize a possible withdrawal from the contract. 
Suppose due to force majeure (e.g., natural disasters, earthquakes, volcanic eruptions, avalanches, severe 
thunderstorms and storms, massive flooding, civil wars, revolutions, sabotage, strikes, nuclear accidents or 
reactor damage, chemical accidents, other influences which enormously impede the daily work routine, etc.) order 
cannot be fulfilled by Eventfocus.biz in due time. In that case, the Customer has the right to withdraw from the 
contract 45 days after the agreed delivery date. Payments made up to this point will be refunded to the Client. Any 
further claims by the Customer against Eventfocus.biz are excluded.  
Due to ethical reasons or an impossible work situation, Eventfocus.biz Sakran has the right to withdraw from the 
contract with the Client at any time. The work done up to this point and any expenses already incurred by 
Eventfocus.biz Sakran will be charged to the Client. 
 
13. Liability 
Eventfocus.biz is liable to the Customer for proven direct damages, which were culpably and intentionally caused 
by Eventfocus.biz Sakran's violation of contractual obligations. The liability of direct damages will be limited to a 
maximum of the sales price of the service formulated in the contract. Eventfocus.biz Sakran declines any liability 
for indirect or consequential damages. The liability of Eventfocus.biz Sakran is furthermore void if the Customer 
does not immediately inform Eventfocus.biz Sakran in writing about any damages incurred or claims made and 
does not fully support Eventfocus.biz in defending these claims or damages. 
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14. Severability clause 
Should a provision within this contract or an annex to this contract be or become invalid, this shall not affect the 
validity of the remainder of the contract. The contracting parties shall replace the invalid provision with a valid 
provision that comes as close as possible to the intended economic purpose. This procedure also applies to any 
loopholes in the contract. 
 
15. Eventfocus.biz Sakran: Period of validity of the general terms and conditions and rights of adjustment  
Eventfocus.biz Sakran has the right to change theseTerms and Conditions at any time. The latest version of these 
Terms and Conditions with an updated date will be published on the website of Eventfocus.biz and sent to the 
Customer together with the signed contract. The Terms and Conditions at the time of the concluded contracts 
apply in each case.  
 
16 Law and place of jurisdiction 
These Terms and Conditions are subject to Swiss law. For disputes in connection with this contractual 
relationship, the ordinary courts at the headquarters of Eventfocus.biz Sakran or the base of the collection 
companies designated by Eventfocus.biz Sakran are exclusively responsible. The right of Eventfocus.biz Sakran, 
or the collection company designated by Eventfocus.biz Sakran, to sue the Customer at the Customer's domicile 
or place of residence is reserved.  
 
 
 
 
 


